


MCCOY WATER SUPPLY CORPORATION 
  2125 FM 541 MCCOY, TEXAS 78113 

Annabel Salinas, Office Manager       Phone (830)569-5575 
Robert Garza, Field Manager                    Fax (830)569-5576 
                     

 
INFORMATION SHEET FOR NEW MEMBERS 

 
Welcome to the McCoy Water Supply Corporation. 

The information on this sheet will be helpful to you in the future. 
 
Office Hours – Monday through Friday, 8:00 AM to 5:00 PM 
Closed on Holidays and Weekends (Check with office for a complete list of holiday closings) 
 

Bills are Due on the 15th of each month to avoid the $15.00 late charge. 
 
Payment Options – Mail, Website (www.mccoywsc.com), Automatic Bank Draft (ACH), 
HEB, Walmart, Drop Box in the UPS Store Lobby at 703 W Oaklawn in Pleasanton, Texas, in 
person at the McCoy Office, and the Drop Box at the McCoy Office outside the gate entrance. 
Please, no cash through mail or in drop boxes. 
 
Charges and Fees 
Minimum monthly charge for residential meter is $35.00. For all other meter sizes, the 
monthly charge varies by meter size; call us with any questions.  
 
Water is billed at the following rates per each 1,000 gallons: 
 

1 to 10,000 gallons $2.50 
10,001 to 20,000 gallons  $3.00 
20,001 to 50,000 gallons $4.00 
Over 50,000 gallons $4.50 

 
Customer Service Inspection Fee ---------------------------------------------------------------------- $45.00 
Reconnect Fee ---------------------------------------------------------------------------------------------- $75.00 
Service Trip Fee --------------------------------------------------------------------------------------------- $55.00 
Meter Read Fee Per Month -------------------------------------------------------------------------------- $5.00 
Spot Fee (When McCoy must read your meter when no meter readings are turned in for two 
consecutive months) --------------------------------------------------------------------------------------- $55.00 
Return Check Fee ------------------------------------------------------------------------------------------ $35.00 
Customer History Report Fee ------------------------------------------------------------------------------ $2.50 
Transfer Fee -------------------------------------------------------------------------------------------------- $25.00 
Voluntary Disconnect Fee -------------------------------------------------------------------------------- $15.00 
Membership Fee for residential meter ---------------------------------------------------------------- $100.00  
** Membership fee varies according to meter size for commercial meters. 
Meter Install Fee ------------------------------------------------------------------------------------------- $800.00 
Buy-In Fee for residential ----------------------------------------------------------------------------- $2,493.00  
**Buy-In fee varies according to meter size for commercial meters. 
Construction Costs are quoted on per application basis. 
 

Please report all leaks, vandalism, or suspicious actions to our office. 
 

Thank you for allowing us to serve you. 

http://www.mccoywsc.com/


 Plastic or PVC or PEX 
Lead Pipe       
Galvanized Iron       
Copper Pipe/
with Lead Solder    
Cast Iron
Steel
Other

Service Line on Customer Side:

Year Home Built:___________

Year Built: 
Please Provide Info:

Email address ______________________________________________  
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By execution hereof, the Applicant shall guarantee payment of all other rates, fees, and 
charges due on any account for which said Applicant owns a Membership Certificate. Said 
guarantee shall pledge any and all Membership Fees against any balance due the Corporation. 
Liquidation of said Membership Fees shall give rise to discontinuance of service under the terms 
and conditions of the Corporation's tariff. 

By execution hereof, the Applicant agrees that non-compliance with the terms of this 
agreement by said Applicant shall constitute denial or discontinuance of service until such time 
as the violation is corrected to the satisfaction of the Corporation. 

Any misrepresentation of the facts by the Applicant on any of the pages of this agreement 
shall result in discontinuance of service pursuant to the terms and conditions of the Corporation's 
tariff. 

Witnesseth Applicant Member 

Approved and Accepted Date Approved 

“This institution is an equal opportunity provider and employer. 

If you wish to file a Civil Rights program complaint of discrimination, complete the USDA Program Discrimination Complaint Form

 (PDF, found online at http:/www.ascr. usda.gov/complaintfillingscust.htm, or at any USDA office, or call (866)632-9992 to request the 

form. You may also write a letter containing all the information requested in the form.  Send your completed complaint form or letter 

to us by mail at U.S. Department of Agriculture, Director, Office of Adjudication, 1400 Independence Avenue, S.W.., Washington, D.C.

 20250-9410, by fax (202) 690-7442, or email at program.intake@usda.gov.”



MCCOY WATER SUPPLY CORP. 
2125 FM54! 

MCCOY, TEXAS78113 

Phone 830-569-5575 

Fax 830-569-5576 

YOU CAN NOW REQUEST THAT PERSONAL INFORMATION 

CONTAINED IN OUR UTILITY RECORDS 

NOT BE RELEASED TO UNAUTHORIZED PERSONS 

The Texas Legislature has enacted a bill, which was effective September 1, 1993, allowing publicly 
owned utilities to give their customers the option of making the customer's address, telephone 
number, and social security number confidential. 

IS THERE A CHARGE FOR THIS SERVICE? 
No. There is no charge for this service. 

HOW CAN YOU REQUEST THIS? 
Simply complete the form at the bottom of this page and return it to: 

McCoyWSC 
2125 FM 541 

McCoy, TX 78113 

Your response is not necessary if you do not want this service. 

WE MUST STILL PROVIDE THIS INFORMATION UNDER LAW TO CERTAIN PERSONS. 

We must still provide this information to (1) an official or employee of the state or a political 
subdivision of the state, or the federal government acting in an official capacity; (2) an employee of a 
utility acting in connection with the employee's duties; (3) a consumer reporting agency; (4) a 
contractor or subcontractor approved by and. providing services to the utility or to the state, a 
political subdivision of the state, the federal government, or an agency of the state or federal 
government; ( 5) a person for whom the customer has contractually waived confidentiality for 
personal information; or (6) another entity that provides water, wastewater, sewer, gas, garbage, 
electricity, or drainage service for compensation. 

Detach And Return This Section 

I want you to make my personal information (address, telephone number, and social security 

number) confidential. 

Name of Account Holder Account Number 

Address Area Code/ Telephone Number 

City, State, Zip Code Signature 
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MCCOY WATER SUPPLY CORPORATION 
  2125 FM 541 MCCOY, TEXAS 78113 

Robert Garza, Operations Manager              Phone (830)569-5575 
Annabel Salinas, Office Manager                  Fax (830)569-5576 

                                                                                            Website: www.mccoywsc.com 
 

We’d like to take this opportunity to welcome you as a Member of McCoy Water Supply Corporation.  We are a 
Member-owned, Nonprofit Corporation under the direction of a seven-member Board of Directors.  Regular 
Board of Directors Meetings are conducted the second Thursday of every month at 6:00 p.m. @ the McCoy 
WSC Business Office and are open to the public.  This is some of the pertinent information contained in Our 
State-Filed Water Tariff that will be of immediate value to you. 

1. Water Meter Assemblies:  McCoy WSC maintains a cut-off valve on our side of the water meter. Do not 
use this valve to turn your water on and off.  For all new meters, the member must install their own cut-off 
valve on their side and within two feet of the meter.  Please note that some existing meter assemblies may 
not have a cut-off valve.  If your property’s assembly is not equipped with a cut-off valve, we strongly 
encourage you to have one installed before you have a major leak and subsequent large water loss on your 
side of the line.  McCoy’s responsibility for service ends at the water meter.  All fittings and assemblies 
(pressure regulators, home filters, etc.) on the customer’s side of the meter are the customer’s responsibility.  
Finally, we know the leaks can happen at the most inopportune times.  If you are not familiar with 
performing water line repairs on your property, we recommend that you choose a plumber that will respond 
to your property on evenings or weekends before you have a problem.   
 

2. One Meter Rule:  State law allows one residential, business or industrial connection to one water meter.  If 
you have moved or built an additional residence or business on your property you must obtain a second 
water meter.  Violation of this rule will result in temporary disconnection of water service to the property 
until the violation is corrected. 
 

3. Monthly Bills:  Bills are mailed by 1st of every month and are due on the 15th of every month. After the due 
date, a $15 late fee will be charged to the account and Shut-Off Notices are mailed out. Delinquent accounts 
will be locked on or about the 28th of each month if payment has not been received by the last day to pay 
indicated on the Shut-Off Notice. Once an account is locked for delinquency a $75 reconnect fee will be 
charged and must be paid along with the outstanding balance before service is restored.  Please read the 
dates on your bill carefully to avoid late or disconnection charges. The minimum monthly bill is $35.00.  
For usage of 1 to 10,000 gallons, the charge is $2.50 per thousand gallons; usage from 10,001 to 20,000 
gallons results in a charge of $3.00 per thousand gallons; usage from 20,001 to 50,000 is billed at $4.00 per 
thousand gallons; and $4.50 per thousand is charged for usage exceeding 50,000 gallons. 
 

4. Payment Options – Mail, Website (www.mccoywsc.com), Automatic Bank Draft (ACH), HEB, Walmart, 
Drop Box in the UPS Store Lobby at 703 W Oaklawn in Pleasanton, Texas, in person at the McCoy Office, 
and the Drop Box at the McCoy Office outside the gate entrance. Please, no cash through mail or in drop 
boxes 
 

5. Returned Check Fee:  Accounts will be charged an additional $35.00 for a returned check.  If three 
returned checks are received within a 12-month period, payment privileges by check will be terminated and 
payment will only be accepted if made with cash, money order or cashier checks. We do not accept credit 
card payments unless made through www.mccoywsc.com. If payment is made by returned check following 
receipt of a Shut-Off Notice by the Member, the service shall be disconnected immediately after McCoy 
WSC receives notice of insufficient funds or a closed account.   
 

6. Reconnect Fee.  The Corporation shall charge a fee of $75 for reconnection of service following 
disconnection of water service for any reason as provided for in our Tariff. 
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7. Payment Extensions and Arrangements:  To avoid disconnection for delinquency, a Payment Extension 
must be requested before Disconnect Day in our business office in accordance with the provisions of the 
McCoy WSC Tariff. Payment Arrangements may be made for large water bills that result from leaks or 
exceptionally high usage.  
 

8. Meter Reading Fee:  State law requires monthly meter readings. As a member of McCoy WSC, you are 
responsible to read your meter every month and the reading is DUE BY THE DUE DATE OF THE BILL. 
The reading can be written on your payment stub, called in the office at 830-569-5575, faxed via 830-569-
5576 or entered through the McCoy WSC website using the red button on the homepage. If you fail to 
report a reading after two consecutive months, one of our operators will read the meter and a $55.00 service 
fee will be charged to your account.  Members have the option of requesting McCoy’s monthly meter 
reading program for $5.00 a month. 
 

9. Disabled and Social Security Recipients:  If you are over the age of 60 and receiving Social Security 
benefits or disabled and receiving supplemental Social Security benefits, you may complete an application 
that will allow additional time to pay your bill without incurring a monthly $15 late charge. This program 
also provides eligible members with free monthly meter readings. You must provide proof of eligibility to 
the McCoy WSC office. 
 

10. Leaks:  A one-time leak adjustment is available to customers who experience high water loss in excess of 
50,000 gallons.  The customer must demonstrate through repair bills or other means that they had a leak on 
their property. 
 

11. Membership Fee:  A Membership Fee of $100 must be paid for each new meter service and is refundable 
at the time of a Voluntary Disconnect.  When terminating an account, Members have two options: if you 
have sold your property, you may transfer Membership to the new owner, or you may sign a Voluntary 
Disconnect form to have your Membership Fee refunded. The Voluntary Disconnect Fee is $15, and this 
service charge will be applied to the account along with any usage. 
 

12. Call before you dig:  As a property owner, Texas law requires residents to call 811 for locates BEFORE 
digging or excavating property; such as building a fence, grading the land, putting in a culvert, etc.  Texas 
law allows up to 48 hours for utility companies to locate lines.  Any damages incurred due to failure to call 
for a locate will be property owners’ responsibility. 

 

I acknowledge receipt and understanding of these rules as provided herein. 

 

_______________________________Customer Signature 

 

_______________________________Employee Signature 

 








